






RSO 


VOL. 5, NO. 47 


In a ceremony held in front of Cinderella 
Castle last Friday, Mary Ann Carter was named 
our 1976 Walt Disney World Ambassador. 
Mary Ann was presented a bouquet of roses by 
Mickey Mouse and honored at a luncheon, fol- 
lowing the announcement of her selection by 
Bob Allen. Her first public function was to pre- 
cede the Friday afternoon performance of 
“America On Parade” through the Magic 
gr ree 

ary Ann, a 21-year-old native of Grand Is- 
land, New York, was a senior receptionist in the 
Casting Department at the time of her selection. 
Her background includes attending the Uni- 
versities of Madrid and Paris while pursuing 
her major in Political Science. In 1974, Mary 
Ann joined our cast as a hostess in the Food 
Division and later moved to the Casting De- 
partment. Her hobbies include skydiving . . . 
she has over 250 jumps in her log book. .. 
snow skiing, gourmet cooking and reading. 

Visiting here at Walt Disney World all this 
week is Christina Schendel, Disneyland’s 1976 
Ambassador. She was also named this past Fri- 
day in California in a ceremony timed to coin- 
cide with our ceremony. Both Mary Ann and 
Christina will be here through this Saturday on 
the first leg of an intensive training program, 
which will take them from Florida to 
Washington, D.C. to Colorado to California. 
Our two new Ambassadors-elect are here this 
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Congradulations Mary nn 


week meeting our vice presidents and key 
management personnel. Suzy O’Hara, our cur- 
rent Walt Disney World Ambassador, is ac- 
companying them as they tour the property, 
pointing out the most frequently asked ques- 
tions they will soon be receiving. The two girls 
are also staying in all of our resorts, including a 
trailer at Fort Wilderness and a Treehouse at 
Lake Buena Vista, as well as eating in an many 
of our food facilities as possible. 





Our two Ambassadors - elect receive a tour of the 
Magic Kingdom from our current Ambassador. 
(L-R) Mary Ann Carter, Suzy O'Hara and Disney- 
land’s Ambassador Christina Schendel pause a 
moment in front of Hall of Presidents for a picture. 


This Saturday they will be flying to Denver, 
Colorado, where they will visit the Celebrity 
Sports Center, a Disney-operated family in- 
door fun center. Then on to California. 

The two girls will spend a fast week and a half 
in California, first visiting the Studio, then 
WED Enterprises. At WED, they will concen- 
trate on learning as much as possible about 
World ShowCase, to understand the Disney 
philosophies behind it as well as the “im- 
agineering” and planning going into it. Then 
follows Disneyland for the balance of their tour 
in California. 

Next stop, Washington, D.C., where they 
will spend another week or more visiting our 
EPCOT Headquarters and talking with Lang 
Washburn, Vice President of EPCOT/World 
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ShowCase. And then back to their respective 
Parks for additional training through the month 
of December, including mock interviews and 
learning sessions. 

Mary Ann will officially become our Ambas- 
sador on January 1, 1976 and one of her first 
major trips will be to the St. Paul Winter Festi- 
val in early January. 

We talked with Suzy O’Hara to find out what 
she will be doing between now and the end of 
the year. She told us that through this week she 
is touring Walt Disney World with the two 
Ambassadors-elect before leaving for Charlot- 
te, N.C. to be in their Thanksgiving Parade. 
Then down to Miami to appear on Monday 
Night Football on December 1st when the Dol- 
phins go up against New England. 

Again, congratulations Mary Ann and we 
wish you the best of luck as our 1976 Walt 
Disney World Ambassador. 





S.C.S. RATES 


INCREASE NEXT MONTH 


Walt Disney World has just been notified by 
Pacific Employer’s Insurance Company (a sub- 
sidiary of the Insurance Company of North 
America - I.N.A.) that effective the week end- 
ing December 6, 1975, there will be an auto rate 
increase for all employees insured under the 
Security Counseling Service, (S.C.S.) This in- 
crease will first show on paychecks being dis- 
tributed Thursday, December 11. 

Juanita Reeves, Manager of Insurance, said 
in an interview that she has compared the in- 
crease and found it to be in line with increases 
being instituted by other insurance companies. 
EYES & EARS had some questions for Juanita 
concerning the S.C.S. program here and insur- 
ance in general. 

EYES & EARS: What is Disney’s connection 
with S.C.S.? 

Juanita: First of all, S.C.S. is a payroll deduc- 
tion plan for personal insurance which is totally 
owned and operated by I.N.A., not Disney. Itis 
administered by Pacific Employer’s Insurance 
Company, which is a subsidiary of I.N.A. Dis- 


(continued on page 4) 
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TONIGHT LAST NIGHT 


TO CATCH “EARS” 


That’s right, tonight is the last oppor- 
tunity you will have to catch a show that’s 
not a real Thanksgiving turkey, “The Ears 
Of Our Lives”. Tickets will be on sale at 
the door for only $2, not a bad price for an 
evening of great entertainment which in- 
cludes satire, comedy, dancing, singing, 
and even a movie. 
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Above, Cheryl Flanders of Frontierland 
Operations, shows-off a new advertising 
gimmick play members came up with. 
However, the recent “sweater weather’ 
put an abrupt halt to most of the advertis- 
ers who would be displaying them around 
Walt Disney World prior to the play. 
The play will begin at 8 pm tonight in 
the Ballroom of the Americas, 2nd floor of 
the Contemporary Resort. See you there! 


A sneak look during the rehearsals of ‘The Ears Of 
Our Lives” showed that many of the large produc- 
tion numbers included dancers. The girls, under the 
direction of choreographer Cindy Thomas, have been 
preparing for the play going on six weeks before the 
first curtain time last night. Above, they are (start- 
ing at upper left, clockwise, l-r) Charlene Bloom, 
Connie Dale, Diane Mayruder, Jennette Gurinskas, 
Joan Cavanaugh, Cindi Thomas, Tricia Phillips, 
Debbie Dilello and Lucy Cavallo. 








MURPH’S SPORTS LINE 


(The EYES & EARS brings you “Murph’s 
Sports Line” each week. The “Line” is 
written by Thom Murphy of Cast Ac- 
tivities. Our sports column is not to be 
confused with the sports column “Green 
Scene” published in the WORLD NEWS 
by our Marketing Division and written by 
Craig Murray who uses the pen name of 
Murph.) 

Sports chuckles (?) were heard in a re- 
cent basketball game when the referee 
thought he detected illegal contact bet- 
ween two players. He blasted his whistle 
and called “Foul Hipping.” The culprit 
shouted back “But I never touched him!” 
whereupon the ref shook his head. “Then 
you should have, because I called it!” 

The basketball scores from last week 
went like this: 

Monday League: LBV Independents 67, 
Town Square 35; Zoo Crew 33, Vista War- 
riors 29; LBV Communities 51, Frontier- 
land Operations 46; Crystal Palace 62; 
Contemporary Lodging 58. 

Tuesday League: Water Skiiers 49, 
Frontierland Food 46; Fort Wilderness 39, 
Jungle Cruise 37; Central Foods 78, Bor- 
dens 44; Admissions 46, Resort No. One 
38. 

Wednesday: The Center 81, Indepen- 
dents 33; Employee Relations 63, Trans- 
portation 60; Polynesian Stars 77, Equal 
Opportunity 43; Contemporary House- 
keeping 64, Foods No. One 46. 

Thursday: (Ladies) Theme Park 46, 
Fantasyland Merchandise 12; Golf Resort 
40, LBV Village 12; (Men) Space Mountain 
2, Monorail 0; French Fryin’ Legion 57, 
Village Restaurant 55. 

And remember that the Pine Hills Boy’s 
Club where all of the games are played 
will be closed for two weeks for floor re- 
surfacing. The gym will be closed for the 
weeks of December 1 and 8, with play 
resuming on Monday, December 15. 
(Games originally scheduled for the week 
of December 8 will be moved to the week 
beginning December 15.) Come see the 
action! 


PLAY AUDITIONS NOW 


The Theatre Workshop is holding audi- 
tions for their next production of “The 
Impossible Years”. A fast-moving com- 
edy of a psychologist father who cannot 
raise his own daughter, the play is full of 
fun and excellent character parts. (There 
are 9 male and 6 female parts.) 

Everyone who is interested in wel- 
comed to attend the auditions on Friday 
and Saturday, November 21 & 22, at 
7:30 pm in Cast Activities, 2nd floor of The 
Center. 


The Sportsmen’s Association is spon- 
soring another of their popular “World- 
Wide Campout” late this January. Watch 
EYES & EARS for full details soon. 
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ORANGE BOWL TICKETS 
AVAILABLE HERE 


Cast Activities just received 150 tickets 
to this annual classic which will be held 
the evening of January 1, 1976 in Miami. 
The tickets will go on sale with a 
maximum of four per person on Tuesday, 
November 25, at 8 am in Cast Activities. 
You must show your WDW ID to purch- 
ase these tickets, all of which are choice 
seats on both sides of the stadium. Sorry 

. at this time no one can predict who 
will be playing, but purchasers must un- 
derstand that all sales are final. 


NEW DISCOUNTS 


è Ralph’s Shoe - A family shoe store in 
the Orange Blossom Shopping Center 
(4616 South Orange Blossom Trail) is ex- 
tending a 10% discount to Walt Disney 
World employees upon presentation of 
your I.D. Lines include Acme Boots, 
Nunn-Bush, Joyce, Storybook, Converse 
and Keds. Store hours are Monday 
through Thursday 10 am to 8 pm, Friday 
and Saturday 10 am to 9 pm and Sunday 
12 noon to 5 pm. 

è Mr. J’s Disco - Located in Butler 
Plaza at 436 and Howell Branch Road, 
Walt Disney World employees receive the 
following discount at Orlando’s newest 
dining and entertainment Wednesday 
nights only between 9 pm and2am... 
king-size Delmonico steak for only $2.95. 
Also, your first drink is free with purchase 
of the steak. All drinks are just 25¢. Dance 
to quad stereo sound and watch the music 
perform through the magic of MusicVi- 
sion. 


GOLF ASSOCIATION 
TOURNEY COMING UP 


December is the month for the next Golf 
Association 36-hole handicap tourna- 
ment, for club members only. First round 
action will be played on Wednesday and 
Thursday, December 10 & 11, on the 
Buena Vista Course, with second round 
firing to be held on Tuesday and Wednes- 
day, December 16 & 17, on the Magnolia 
Course. Sign-up deadline is December 
1st, so all members need to contact the 
Golf Resort Pro Shop right away. And all 
Golf Association members are reminded 
to turn in your ballots for the upcoming 
elections . . . and see you on the links! 


HERE’S A GREAT 
GIFT IDEA! 


Cast Activities has a new employee dis- 
count .. . and it’s one that’s sure to in- 
terest everyone. Through a special service 
offered by READER’S DIGEST 
magazine, you may now subscribe to any 
of over 200 of the most popular magazines 
in the nation and world, and all at 20% 
below their regular price, including any 


special discounted price offered by the 
magazine’s publisher! 

Through this service, you may take ad- 
vantage of the 20% discount on either new 
subscriptions or to renew a subscription 
you currently have. With Christmas just 
around the corner, these magazines make 
great gifts through their gift subscription 
program, which also carries the discount. 

How does this new service work? All 
you have to do is drop by Cast Activities 
and pick up a catalog and order form. 
Read through the magazines and pick 
one. Then take 20% off the publisher's 
price and that’s all you pay! But what if the 
publisher of a certain magazine is offering 
a special deal. . . perhaps 12 issues of this 
magazine are normally $6 (your price 
through Cast Activities is only $4.80) and 
the publisher is running a special renewal 
rate of 12 issues for only $5. . . then your 
renewal rate through the service will be 
only $4! That’s a real deal! And try this 
service On major magazines like: 


House & Garden Tennis 

Mademoiselle Time 

McCall's TV Guide 

Modern Photography U.S. News & World Report 
Money The Atlantic Monthly 
Newsweek Better Homes & Gardens 
The New Yorker Boating 

Outdoor Life Boy’s Life 

Parents Car & Driver 


Catholic Digest 
Children’s Digest 


Popular Mechanics 
Popular Photography 


Psychology Today Cycle World 
Reader’s Digest Ebony 
Redbook Field & Stream 
Road & Track Fortune 
Saturday Evening Post Glamour 
Saturday Review Golf Digest 


Skiin Good Housekeeping 
Sports Illustrated 


Cast Activities currently has catalogs and 
order forms. And remember, you have to order 
right away if you want to give gift subscrip- 
tions, the holidays are only a month away! 


STUDIO SCENE 

Next Sunday evening on “The Wonder- 
ful World of Disney”, a rescued sea lion 
turns a quiet little town into hilarious 
pandemonium when “Sammy the Seal” 
decides to investigate the new surround- 
ings a little. Starring Robert Culp, Jack 
Carson, Patricia Barry, Michael 
McGreevey and Billy Mumy, this un- 
usual comedy is one the whole family will 
enjoy. “Sammy, the Way-Out Seal” will 
be broadcast Sunday evening, November 
30, at 7 pm on NBC-TV in a special two- 
hour showing. 
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Harper's Bazaar 








EMPLOYEE WINS GOLF 
TOURNAMENT 
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Lou Weddington, a hostess in the Front 
Office at the Contemporary Resort, last 
week took top honors in the Continental 
Country Club Women’s Invitational 
Amateur Golf Tournament, held at the 
club in Wildwood, Florida. Lou, who has 
always loved the game and is an active 
member of our Golf Association here, rep- 
resented the Lake Buena Vista Ladies 
League in the tournament, and shooting a 
77 not only won the tournament, but set a 
new course record in the process! Peter 
Burns, the Golf Pro at the club, reported 
that Lou played against 120 women from 
all over the state last Wednesday. Con- 
gratulations, Lou, from all of us. 
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SHOPPING HERE FOR 
HOLIDAYS? 


Well, if you are, then please remember 
to tell the sales person that you are an 
employee before they ring your item up 
on the cash register. This will assist them 
in computing your employee discount 
prior to the sale to speed up the transac- 
tion. This applies to all Magic Kingdom 
shops and hotel shops, as well as in the 
Village. 


HAVE YOU MOVED 
RECENTLY? 


If you have moved or changed mailing 
address lately, then you need to change it 


in the Company records. If the address 


. currently being carried on your paycheck 


is incorrect, then all you need to dois geta 
pink “Change of Address” form from 
your supervisor, fill it out, and turn it back 
in to him. He or she will forward it to 
Personnel Services. 

-~ Walt Disney World periodically mails 
publications and official documents to 
your home. These include W2 Forms for 
personal income tax purposes, EYES & 
EARS Mail Home editions, and many 
others. Your assistance in updating your 
records will be appreciated. 


RATE CHANGE ANNOUNCED AT L.B.V. HOTELS 


Last week, EYES & EARS began pub- 
lishing general information on our Lake 
Buena Vista hotels. However, we have 
just found out that there has been a slight 
change in the rate structure in the four 
hotels. Therefore, please change the 
prices in last week’s clip out and save 
block to read: 


(Clip Out & Save) 


Dutch Inn - $40 and $50 

Hotel Royal Plaza - $40 and $45 

This week we have some more facts on 
our two other hotels, the TraveLodge and 
Howard Johnson’s. Next week, EYES & 
EARS will carry the transportation 
schedules for the Lake Buena Vista Hotel. 


Credit Cards British Petrol 
Sohio 


Texaco 


TraveLodge Howard Johnson’s | 
| Number of Rooms 325 214 | 
| Number of Floors 17 14 | 
| Nightly Rates $35, $40 $38, $40 | 

Maximum per Room S 5 
| Sleeping Accommodations 2 Queen 2 Double | 
| Connecting/Adjoining Rm. Yes Yes | 
Check-In/Check-Out Time 3 pm/11 am 3 pm/11 am 
| Additional Adult Charge $4 $5 | 
| Extra Bed Charge $4 $5 | 
Crib Charge None None 
| Facilities Restaurant Coffee Shop | 
| Lounge Pool | 
| Pool Week-end Bar | 
| Playground Laundry Facility | 
| | 
| | 
| | 
| | 


Master Charge 
Bank Americard 
American Express 
Sinclair 

Boron 

Mobil 

Not Allowed 


Master Charge 
Bank Americard 
American Express 
Chevron 

Humble 

Texaco 

May Stay In Room 
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HAPPY 47TH BIRTHDAY, MICKEY! 
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This past Tuesday, Mickey Mouse 
celebrated his 47th birthday. It was on 
November 18, 1928, that Mickey first ap- 
peared before the public in “Steamboat 
Willie’, at the Colony Theatre in New 
York. Mickey, who actually started out as 
“Mortimer Mouse”, took on the name 
Mickey at the suggestion of Walt’s wife, 
Lillian, and when no suitable voice could 
be found, came alive with Walt’s voice 
pitched high ina falsetto tone. Mickey was 
an instant smash hit and “Steamboat Wil- 
lie” became history’s first animated film 
with sound. 

Critical praise was not far behind. 
Below are two quotes taken from an 
exhibit of original art work from ““Steam- 
boat Willie” on loan from the Archives 
and being displayed in the showcases in 
The Center’s lobby. 

N.Y. Times, November 19, 1928 ... 
“On the same program is the first sound 





cartoon, produced by Walt Disney, 
creator of ‘Oswald the Rabbit.’ This cur- 
rent film is called ‘Steamboat Willie.” and 
it introduces a new cartoon character, 
henceforth to be known as ‘Mickey 
Mouse.’ It is an ingenious piece of work 
with a good deal of fun. It growls, whines, 
squeaks and makes various other sounds 
that add to its mirthful quality.” 

Exhibitors Herald. . . “I want to thank 
Mr. Walter Disney for giving me a laugh, 
one of the best I have had in a motion 
picture theatre in quite some time. The 
laugh came from his first synchronized 
cartoon, ‘Steamboat Willie.’ It was only 
one reel, and I was sorry it wasn’t more. It 
is impossible to describe this riot of mirth, 
but it knocked me out of my seat. I’m told 
there are to be 12 one reel cartoons in all. 
I’m waiting to see the next one.” 


el 


(S.C.S. — continued from page 1) 


ney merely collects the premiums through 
payroll deductions for your convenience and 
gives that money right back to the insurance 
company. Pacific Employer’s . . . not Disney 

. . controls the rate structure of insurance for 
S.C, 

EYES & EARS: I have my auto insurance 
with S.C.S. here at Walt Disney World, and my 
rates keep going up. What’s happening? 

Juanita: The insurance company controls the 
rates. Asit stands now, automobile insurance is 
costing insurance companies money. Practi- 
cally all companies have had rate increases 
within the last year or two. Basically, it is the 
individual drivers who are responsible for rate 
increases. 

EYES & EARS: I'm a driver with no tickets or 
accidents. How come my insurance is going 
up? 

Juanita: Rates are based on averages. And 
even though your rates are going up some, the 
person with accidents and tickets is still paying 
more than you are. Also, like gasoline, etc., the 
current economy is causing rate increases. 

EYES & EARS: I’ve heard a rumor that Pacific 
Employer’s will cancel me if I have only one 
accident. True or not true? 

Juanita: I know of no case where Pacific 
Employer’s cancelled a policy solely for the 
reason of one accident. However, the accident 
might be the reason that the person feels he 
was cancelled. Periodically, policies are re- 


viewed and at that time the total driving record 
of all drivers under that policy is taken into 
account. An accident on top of a borderline 
existing driving record could result in cancella- 
tion. 

EYES & EARS: How come my rates are 
higher with S.C.S. thana friend of mine who is 
also insured with S.C.S.? 

Juanita: Each and every policy is rated on the 
basis of many factors . . . such as type of au- 
tomobile, number of miles driven to and from 
work, the driving record of each driver, age of 
the drivers, the experience of the drivers and 
the actual type and amount of insurance cover- 
age purchased. 

You will receive a revised payroll deduction 
form at home the first week of December with 
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your new rate. And by the way, if you have 
moved recently, you should check with S.C.S. 
to make sure they have your proper address. 

If you have any questions regarding the rate 
increase or your policy, then call S.C.S. at ex- 
tension 4491. 


CLASSIFIED AD 
POLICY RESTATED 


In order to serve all employees submitting 
classified ads fairly, EYES & EARS wishes to 
restate our policy on printing these ads. 

e We will print a minimum of 15 ads per 

week, more if space permits. 

e All ads submitted to the EYES & EARS 
office will appear on the Classified Ad 
Sheet which is posted weekly on all Com- 
pany bulletin boards. 

e All ads submitted to our office will be 
thrown out at the end of the week. If you 
ad did not appear that week, then re- 
submit it. EYES & EARS cannot carry ads 
over to the next week if they did not appear 
due to space limitations. 

We appreciate your assistance in this and we 
hope to better serve all cast members and elimi- 
nate any backlog of ads. Please call our office at 
extension 4655 if you have any questions. 


FOR SALE: 


1973 OPEL RALLYE, 4 speed, air, 34,000 miles, 
excellent condition, $2150. Call John at 876-3883 after 
5:30 pm. 

'72 240Z, silver, air, 56,000 miles, $3400. 299-5308 
before 2 pm. 

1974 DODGE COLT GT, 4500 miles, still under 
warranty until March or 12,000 miles, radio, radial 
tires. $2900. Call Charlie at 293-0828. 

1970 FORD MUSTANG, radio, heater, radial tires. 
Call 425-0066. 

'73 HONDA 350cc, 4 cyl., luggage rack, windshield, 
sissy bar, $650. 847-3707. 

1968 VW FASTBACK, $400. Call 876-3900 between 
9 and 6. 

1972 DATSUN 510, 4 speed, air, Matrix FM stereo, 
tape, sway bars front and back, many other extras, 
must see. 645-4662 after 3 pm. $2200. 

1973 FORMULA 350 FIREBIRD, new paint, new 
tires, $3300 firm. Call John before 5 pm. 857-3634. 

1974 MGB, good condition, must sell, make offer. 
Call 896-1430 after 6 pm. 

1972 HONDA 500 touring bike with Fairing, 10” 
handlebars, crash bars, luggage rack, back rest, new 
battery and new tires. $875. Call 855-9426 after 4 pm. 

1975 MAGIC CHEF MICROWAVE OVEN, just like 
new, $150 or best offer. Call Ralph or Dent at 273-7193. 

UNIVOX RHYTHM-MATE ELECTRONIC 
SIDEMAN, $175; King “Flair” Trumpet, case, mute, 
$140, silver; Getzen Super Deluxe Trombone, case, 
$95. Call 656-8081. 

GAS TANK, new OMC 6 gal. with gas line for 
outboard, cost $30 will sell for $20. 273-2280. 

TIRES, new four Goodyear E-78-14 Poly Steel belt 
tires, list for $240, will sell for $115. 859-6067 or 859- 
6586. 

APPALOOSA MARE, 3 yrs. old, 16 hands, bred for 
76, English or Western, show or pleasure, $800 or 
consider swap for used pickup or motorcycle of similar 
value. 656-6199. 
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